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WHAT IS MYALLICIA ?

MyAllicia (My Allianz Corporate IT Automation) Ao Self Service Portal dhsSu
wunviu Allianz Tagtdainsumsudvdoumen (Incident) nSouatdusnisaulontu

1Sovciva (Order something) lagawisndGamuamu=usvviuLa:AUKISSMSUNy
Utynituovauladdaauovoingiudoya

Link URL:
https://aztech.service-now.com/myallicia
Msgs:uu MyAllicia dools Certificate
tuNstngs:uutniuu
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HOW CAN | ACCESS MYALLICIA PAGE?

MyAllicia D=ogiluiuy Favorite uu Web Browser Microsoft Edge
nSon Favorites >> Allianz Global Intranet >> MyAllicia

B @ wiwdn|oddudoysm Allianz A, X | + = o X I
&« C @ (8 httpsy//www.azay.co.th/th TH.html A Ye o= “
) Favorites [ AZAYSSLVPN  [7) Allianz Ayudhya int.. ) Allianz Ayudhya Web [ Allianz Global Intra... W Business chatwith.. @) Signin @) Allianz Technology:.. [3 Favorites 76 Bd QA - £ >
Allianz @ | P % Favorites bar l I
AYUDHYA ) Other favorites
4 [g Favorites
wuuuUs:nu dwmsSugnm Healthy Living 1AE2AU Da5US 2gsn udvinavua:usms » B Alianz Ayudhya Intranet

» B Allianz Ayudhya Web
4 [ Alianz Global Intranet
@ Allianz Connect

m Allianz User Certificate Request

QQ9 | Allianz @) | (.

Worldwide Olympic and Paralympic
Insurance Partner

D Cisco Self-Care Portal

D Cisco VoiceMail

D File Exchange

1 l 0 MyAliicia l

@ OneTrust MyAllicia
https://aztech.service-now.com/myallicia

D Veridium Self-Service Portal

] Preparation turns
judges into fans. K
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WHAT CAN | DO ON MYALLICIA PAGE?

Hi User

Weloome o Myallida

Do you need some
help?

Raise an Incident

rnuhookhan
Order Something L Uovs:tuu
MyAllicia
DL gs:uud
[Quaso:=udav

T

Helpful Knowladge avld

My Incldents

\iolcegate - How to reset ITSM - Self-Service Portal B Alllanz Wirtual Cllent - How
AVC  windows password Usar Guide to pocess Alllanz Virtual..

Wolcegate - How tomset ANC | TSP - Seif-Sarvics Portol Usor Aflanz Virbuol Clkent - How o
Windows posseoid Guidia oooess Allon: Virteal Cllent at

Fomajremotaty

E My monitor will not poswer How do | get Jobber How dov | change my email ‘windiows will not start wp
& on Irstalled on my machine? odidress in Outlook? after entering my login... -~

My monitor will ot powar on How tin | gat Jabbar instnliad on my Honar oo | changa my amoll ordress Windows will not shork up oftar
macting? In Dutiook? antaring my kogin debolls

© Copyright Allianz



1. WHAT ARE YOU LOOKING FOR ?

"what are you looking for” fio fldauisnAumiunAWIdnvrkuaoINs:uU MyAllicia
TasBUNADIULIAUKSDAMEDIUNISAUKT AULUUIKSDISNISIBOIU LazgudIuISOAUKILQUNIS
votsusmslonnsolauTicket uovdov lalagnistdlau Ticket ID

 TagunAWKSDAILUELND:UEQD
ADIWAIUAIGUADIULNgDTDVA:
1IS8VAUADYUNADIUTIUADIUS
(Global Knowledge base) o

(IDDEIVKUNDD LU TNWUWII T e e
Outlook.

E Global Mail - How to add shared mailbax in Outiook

E Global Mail - Unable to send and receive emails via Outiook

E Global Mail - How to create o new Outlook Profile

B o Ml - Mo e et Patinnk reefilo with | TAD and SMIME

View all results =
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Q)
2. DO YOU NEED SOME HELP ?

“Do you need some help ?” wydAo nis¥duinaaculon
Do you need some aUISNAUKIUNADIVNLNEDTDVAUUNYKI| 1 | AUKIDINUNADIY
’ ']: help? DINguUbyandlan| 2 ou aoul | s

ua:udvdoumilon

Raise an Incident 4

Do you need some help?

MyAllicia Knowledge Base
Use the knowledge base to help you resolve your issue. Enter a keyword (e.g. Outlook) in the search field or
choose one of the categories from the list below.

Search for an article Q

Choose a Category Need to report a different issue?

.:] ALLIANZ CONNECT

] ALLIANZ GLOBAL NETWORK (AGN)

n ALLIANZ MOBILE CLIENT (AMC)
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2. DO YOU NEED SOME HELP ?

AUMItUZIUTDYA KNV NMISIETIUADIUSIWDBD uAtUlUNSUNTUTUtUrIlbDvaU TagMsWuwdpa
(uBovIY (18U Office error) TQYRIB aWISOLEDNKUDAKIININYDTDLNUU YYD VATUDINSITMS
Alsdoonula

1 I Search for an article Q I

\TVUV'\'R‘J'E)LJaﬁ MyAllicia Knowledge Base

+ [t Use the knowledge base to help you resolve your issue. Enter a keyword (e.g. Outlook) in the search field or
QovNMISAUM choose one of the categories from the list below.

E Global Mail - Error when trying to access Outlook from AVC after recent update.

- & Office 365 - One Drive - Error Codes
2 unADIUSOINNDlan Y —
AtuaIsatdan3sSMsunfudoym

ANeTovNUUtumuooAtUTA

E Offiice 365 - Best practices and Troubleshooting steps of MS office applications

E Offiice 365 - Ermor - Unable to login to MS Teams

n Office 365 - SharePoint On - Premises Migration 2nd Info for SP-Owner version 8.0

View all resulis >
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2. DO YOU NEED SOME HELP ?

Ssnmiswdvdoumilon nsowda Ticket thnulonnu

Do you need some help?

3 A 1 Major Incident

MyAllicia Knowledge Base

Use the knowledge base to help you resolve your issue. Enter a keyword (e.g. Outlook) in the search field or
choose one of the categories from the list below.

Search for an article Q

Choose a Category Need to report a different issue?

B Raise an incident ﬂénqu
Raise an incident.
dnsSuudvUoumon

.j ALLIANZ CONNECT
Q Talk to us

.:] ALLIANZ GLOBAL NETWORK (AGN)

.j ALLIANZ MOBILE CLIENT (AMC)
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2. DO YOU NEED SOME HELP ?

AUz NsnsondoyadinsumsudvUounilon

Raise an Incident

A Imechcint PR Wl D CFsatert Cred Manogedd themugh o FEsciution. o Con check s St of your Incioant vio tha Ty incioants” option on B Self-Sanios portol.

Subcotegory
— Hong—
Parsomol Dt Incidant: (PN f ks tha incidant imsoiang omy (sensitive)) parsonol dot of on individuol | o employeo, diont, sic 7 @
—Hona —
DONTACT DATA
PLEASE CHOOSE YOUR PREFERRED WY FOR IT SUPPORT TD DONTACT YOLUF REQUIRED PLEASE ADDJAMEND TOUR DETAILS BELOW.
N Business phong H Mobilo phono
Businass Mobila
HEEOGTTIA
M Emaoil
EmaillD
Joidimrin Sigeroy oo gh
iinfiormation ondjor oredit oord informotion.
If you hove o volid requinament: to incduda fottoch ony “Confidentiol™ ond|for “Strictly Confidentiol”™ dosdificd dobo, plesse contoct the IT Senos Desk fior osdstonog.

P Attoch fla
I N

© Copyright Allianz

STEP 1 |
nsondoyalhAsuidou lagoSulraUoyninwuaoviu
Short Description dognv wu Outlook tvulula

STEP 2
nsonsiga: laaoiﬁTomnnao S:yUDANUKSDKUNDD Error 01N
Application AwuUrym (anmsnuuunuwaansasdmwlo)

STEP 3
ldonus: mnua\)Utnghnnmaono Category ua:Subcategory 1A
asvcukudanyjuovdoyn (IUsaqQsiea: Woyawuldiutusthaall)

STEP 4

Wansondoyansudouudd thaanJu Submit tvadvnisusvUoun,
on wWhgs: uulags:uuP:uAQVHNELaY Ticket ua: naugnunoornan

KUELKQ: munsanUauahsauquWanmaauaonuuauaaauunna
hsauauanluuasﬂuvunmUaUHsanuJunmuauaoaauaousun
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2. DO YOU NEED SOME HELP ?

ALU:UN tunisnsondoyadinsumsidodoyrsilon

No

1

Category

Application Services — L&H
Application Services — P&C

Data Center Services

IT Services

Network Local Services

Security Services

Workplace Services

Subcategory

Application Name

Application Name

Server and Database Issue

Unlock User Issue

Network, Telecommunication Issue

Antivirus, Security issue

Hardware and Software issue

ADSVYLWVULAD

1don Application Awultymina:ogmuld AZAY

1don Application AwuUtymuazogmeld AAG

1donUrynIN Data Center Service Quaua:SuRQuDU
NEONUVIUUU Server KSo Database & Middleware

1donUcumn IT Service Quaua:SuRauou 1NeAU Unlock User / FAQ
*  Windows Account (Login LAN) tawn: user A Login [WLA%DY

* Agent account (AZD, DFL)

* e- Application (eMotor) K3 JIRA Service

1donUcyri Network & Telecommunication qQuaua:SuRQusDU 15U
* Network (Connection, Performance)
* Telecommunication

(IP-Phone, WebEx, Voice rso Call system)

1donUrunIN Security Service Quaua:SURQBDU 1EU
Virus, Infected, Unauthorized Access to system, MFA (Veridium)

1donUcurin Workplace Service quaua:SuRausauliganu Client
(PC, Laptop, Notebook ua:punsniciowov) 18u
* Hardware
(PC, Notebook, Printer, Scanner, Telephone, Mouse, Keyboard)
* Software
(Email, MS Office, Share drive nélUsunsudua AdadvuulAEDY
Client NnorkuQ)



3. MY TO DO

lUUUD laa \)S'] amstua\)nm UCIE)\)CﬂlUUfT]Sn\)HUO lsu

o ﬂTSUDUDUE\lWUlC’IUlﬂEJDﬂU5188 lE)EJOUE)\)UQJHWnI'ﬂUllDD
KSovIUNsoMuAILtduUNMsaya (Approval Ticket)
(] — -0
lLa=NISMUUUUSLTUADIWWOWD(D
My To Dos

STEP 1 My To Dos

Aan wy “My To Dos” Dinkunooran

StuUD:UAQVKINDD vl | search o pos Mercury - process flow change

. Approval | Opened: 2 Jul 20 | Stote: Wiaiting For My Input

KUIYLKQ fisksties STEP 2
Kornthviuauaneviu  k8odanstunisayua 0 Approvet z) ) PPeH OnPrem lava Choiit R IIRRYSlSlES
o:dovasdvaouuazdiugusiva:idea 3198lu [ eident " KSD Reject
yduwaua:asvmuus:zinnuovloi state st
fdAwos:ylusawuKksDDE UDNUDUWAUDVVIU [ Custormer Info Requirad inciert | Opened: 30 un 20 | Sinte: Resobved
USN1s WoaMSMuangvIuKksoRPUUAdDVURLIES () Rasolved
AwD WWaUovnulitrdovulugongurnoiuiil () Waiting For My Input

QNCPY

** TUsas:=JQs:=0v NISUD(BvIUUSNIS UIVSIENIS
DA DeWLIAUEIKSUMIUUE NIsAUTDAlU
WU NIsUDVIBVIUUSNIS WebEx, nisualsd O365 .
nistdviu MFA ** (

Ownership

D Assigned To Me
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3. MY TO DO

lUsaasovapumwadnsondoyaldAsundu ta:asvauus:nn
UDv Services category nNouno: Approve Ldud

Approval for Israphorn Somroob

#REQ9162988 | 10 Aug 22

#RITM9166528 Request for Windows password reset, Agent code password reset, Seller code or Eb

Write @ message

ATTACHMENTS

STEP 3
AaN LWouaQv
s1wazbuaioya

—

NnokuQ

&

Drop files here

Actites STEP:4

AaN LWoWDItuN

puua rwso Tuouyuad

© Copyright Allianz

Approval for Israphorn Somroob

#REQ9162088 | 10 Aug 22

#RITMP166528  Request for Windows password reset, Agent code password reset, Seller code or Ebiz online password reset and other IT services.

Requested For:

Ismaphom Somroob

Requested For (Bensl):

ISRAPHORMNS

User Debtor:
1300000022 Allianz Ayudihyn Assuronce Publ

Charging Debtor Payer:
1300000022 Allionz Ayudhyo Assuronoe Publ

Charging Cost center:

X0OOOO0DO0O DUMMYKOSTENSTELLE/ DA NEUER AUFTRAGGEBER
‘When the
false

‘With Cost Center Manager synchronized:
false

will not be send out during the fulfillment of this Request:

New Hardware:

false

Auto decommision:

false

Select a type of Service:

Reset password for Window Accounts




3. MY TO DO

DSUNEIWU FoAdovrMUD VAU IWULGU

v

‘ Search To Dos

Ticket Type

D Approval
I:I Incident
D Surveay

State

I:I Customer Info Required

D Resolved

I:I Waiting For My Input
Ownership

D Aszigned To Me

Order by

Created

© Copyright Allianz

Search — M3awisald nutetau Ticket uovddovIWDASIDEDUAMUECIVA T
Ticket Type: Us:tnnuovTicket

Approval — Ticket AgosaWDISTUINISOULAMSIBUSMSIDADINS:UU

Incident — JeuniAnoloAvadoyalwuLaUDINHLSOTUK

Survey — Us:lJUADIWWOWDID

State: amu:uovTicket

Customer Info Required —doyatwuiduitiavoindayanudouliasutou
Resolved - Tasumsunlulisausoouad

Waiting for My Input — Ticket AgvosawoistuimsaulanisidusmsloinIns:uu
AgVsooUUA

Ownership:

Assigned to Me — Ticket mgtdnisQuauovau

Order by:

" '

Order By — msdatsgvardudoya t1du “dunasv Tickets “, “Suniinms Update doya”

I’

KSDLSYVMUADDNUS A-Z, Z-A
14



3. MY TO DO

Customer Info Required
- Ticket aaj?uajmu: "Customer Info Required,”

ugavdINwdANqQuUaviuyovLNIu AovNISUDYA
LWULAU tWoasdDdouuazunludoymitrnuniu

Number Created  Updated State
INC13103653 33mago émago Customer Info Required

Activity  Attachments

Type your message here..
| Nathasit Bunchockdeelert ©bmogo . Additional comments + % Translate ‘

| Please provide more information and error screenshot

| Jakkarin Suravatchayotin ®29mogo . Additional comments . 7 Transiate ‘

| need someone help me. Please

| Jakkarin Suravatchayotin ©33mago . Additional comments . 7 Translate
My Notebook is locked

INC13103653 Created

| Jakkarin Suravatchayotin ®33mago ‘

© Copyright Allianz

@

Survey

- Ticket ogiluanmu:" Resolve” lTasumsuniuuad

lag szuud:douuua1sdODAWOWDIDIUNISUSIISAUTDA
Tlaguvuarisoodawisanmiduus:uu MyAllicia

INC12725942 Incident Customer Satisfaction Survey

Help us improve by taking our short satisfaction survey related to your recent incident

Question Very
Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied

Overall, how satisfied are you with the solution of 7
your reported IT issue in general? | ‘
How satisfied are you with the handling and support )
of your reported issue by the IT agent? i

Tell us what you love about the service and what we can do better.

_6

15



4. MY SERVICES

lUUUD HLaQvsionNs msusmsnmutumuaan\)huo
muanmsnmsaaaauswmsnohuo lnazgoaiuisnanNanms
USNIStKanUIawWoaaA B gluNIsUSNISUDY AU

My Services
| 53.63 €/m
XOOOO0000K | In Use
mUD WUS—]U n-lsn—]susn—]s I Extension SlllLIl?ISS price available
nonuon?umuaa
s Extension Sl | No price available
ANUSNISS1IgLADUD=LFQD - 2/ 1000000000 | nse
lla < U CT:) lé antu a1 U 150 B Extension S| | No price available
gnEanmstsusmsala
DEJ' ‘] \) r‘]_\) l_j l. ':Ju D-[ szg\)‘] u B MFA SENicTIl ,IJ\I: price available
Remote Access | 7.96 €/m
XOOO00000KK | In Use
e WebEx Sl | No price available
— XOOGOOOOOMX | In Use
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5. ORDER SOMETHING

Order Something

Browse the service catalogue

ruwwka TUsas:as:dvnisidonmudidusmsion
Wuvovmeous:inFi Local Services n$o niguon
Us:=tnf Global Services

© Copyright Allianz

@

WY “Order Something” Wigo:aiunsauatdusmsaulon
(Service Request) Taon Service catalogue vl

ADVWISUNIIIVIUND:=UD(BUSNISAD VIUAIU Application
KnSoVIUQU Infrastructure

1. Local Application Service (for both AZAY and AAGI)
* Application Development service
« Data Correctionservice
* Query Data service
* User Access Management service

2. Local Infrastructure services (Aztech)
 Datacenter Services
 Network Local Services
* Security Services
* |IT Services
* Workplace Services

17



5. ORDER SOMETHING

130N "Local Service AZAY" oinwy "Order Something”d:udav 5 Us:tnnuovoiu
usSN1salu Application

1.  Application Development Service

* The mechanism through which applications,
MyAllicia Catalog modules, updates, and patches are delivered
to production.

Search for something... @] |

Local Services AZAY

Local services Allianz technology 2- Data Correction Serv ice

P —— = * Request to change data information.
Remote Access Services X

Orderby 3. Query Data Request Service
Query Data Request * Request to data extraction.

Lowol Services AZAY

4. User Access Management Service
* Request to create, change, or terminate user
or access

5. Other Request Service
* Request to other maintenance support.

© Copyright Allianz



5. ORDER SOMETHING

1aon "Local Service AAGI" pintuy "Order Something”o:uaav 3 Us:innuovvoiu
usSN1salu Application

MyAllicia Catalog
1. Application Development Service
* The mechanism through which applications,

modules, updates, and patches are delivered
{ocel Services AAG = to production.
Locol services Allionz technology
Remote Access Services

orerty Data and information User Management 2. Data and Information Query Service

AZ Query Locol Services AAGH

Lot Srves A * Request to data extraction.

S g Q Local Services AAGI

3. User Management Service
« Request to create, change or terminate user
or access.

© Copyright Allianz 19



5. ORDER SOMETHING

laon " Local Service Allianz Technology " D1nwy "Order Something”

D:ldQv 5 Js:inn viuusnisanu Infrastructure
1. Datacenter Services
* Request for Hardware & Facilities, Storage &
Backup, Visualization, Operating System,
MyAllicia Catalog Database& Middleware or other local Datacenter
or other Database & Middleware services.

Search for something...

Local services Allianz technology

Locn services Allinz technology

Locol Servicos AZAY - 2. Network Local Services

femots e Seies ¥ | « Request for LAN, WIFI, WAN, Fax, Call Center,

Order by : Office Telephony, Video Conferencing, Access
network - VPN or other local network services.

3. Security Services
* Request for Firewall, Proxy, Antivirus, Web
Application Firewall (WAF), Vulnerability
Scanning, Email Protection, Security Operations ,
Authentication or other local security services.

20
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5. ORDER SOMETHING

laon " Local Service Allianz Technology " D1nwy "Order Something”
D:UdQY 5 Us:ztnn viuusnisanu Infrastructure

4. IT Services
* Request for Windows password reset, Agent code
password reset, Seller code or Ebiz online password

MyAllicia Catalo .
e/ 2 reset or other IT services.

| e S| oeal services Allianz technology

Local services Allianz technology
Locaol Services AZAY I‘I
=)
Remote Access Services o
Oderby
5. Workplace Services

L . ; e * Request for Windows Accounts, Hardware & Software,
Email Account, Printing Color, Shared Drive, USB
Access, Email on Mobile, Standby Support, VIP Support
or other Workplace services

© Copyright Allianz 21



5. ORDER SOMETHING

laon “Remote Access Services “ 91Ny “Order Something d:uaav 2 Us:innuavviuusms
Woupv Global Services mauanuUs:ineA

MyAllicia Catalog 1. Authentication Services eg. MFA, RAS,
Token
Search o something. : * Request for new software token plus
Remote Access Services Remote Access (VPN) services.

2. Reset PIN / New Activation Code
* Request to reset the login PIN or request
for new activation code.

Local services Allianz technology
Local Services AZAY

Remote Access Services

Order by

o Reset PIN / Mew

Activation Code KUIBWA Usas:uQs: Donwslaanmuatvusmslanu

Remote Access Servies WAE lUunUIanmsJuanUs LNFI GIobaI Serwces noua
Goduo: maonsanuauau las aonmaomswsaunommwa

tunisualunvdvnquiidu

© Copyright Allianz 22



@

@281V : Request Support and standby 1/3 ‘

5. ORDER SOMETHING (EXAMPLE)

laonMsusmsion yuovalu Infrastructure ua:nan * Local Service Allianz Technology ”
uaztdaonviuusmsninednu Client Ao Workplace Service, uols Standby Support

Workplace Services

Windows Accounts, Hardware&Software, Email Account, Printing Color, Shared Drive, USB Access, Email on Mobile, Standby
Support, VIP Support and other Workplace services.

Omit Notifications STEP 1
M When checked the standard notifications will not be send out during the fulfillment of this Request

*Select a type of service léan "Standby Support"

Standby Support

*Select an action

= STEP 2

oo oo NsoNUDYalu¥ovI1VIKASUNNEDV

Pt Tovers wazs:ymawanodutunisualdusms

* Request for

(1] .Jukknrin!-'.\.lruvmdmyoﬁn STEP 3

*Telephone No @ ] ~ [ a T ” '
= Wonsonyoyansundu thnan “Order Now” ua:nadu
“Descrpion “Check out” Ao N1sdv request Ws:uuuad

Please standby and support in the mesting on 20/07 /2022

* Please describe your request in detail

SuRTUFILF AT stondby and Support dywSuntsissrutug Ussnil du 17 wWaa 1

* Preferred Delivery Date @

2022-07-20 1501:52

& Attachfile

AanJu Order
Now Wodv
AUDLINS:UU

© Copyright Allianz 23



@

@281V : Request Support and standby 2/3 ‘

5. ORDER SOMETHING (EXAMPLE)

Your Cart L
Edit or Remove — d1dovnMisunludoyalumud tinayu

- Requested For llﬁTUhgaaUﬁ-]UE)

L [ ] Workplace Services Jakkarin Suravatchayotin

‘Windows Accounts, Hardwaore&Software, Email Account, Printing Color, Shared Drive, USE Access, Email on
[} Maobile, Standby Support, VIP Support and other Workploce senvices. .RECISDI'I Step 2

Charging Debtor Payer _d - — — iy

P — R ) Requested For - $ouoaAunualdlaw1:usnisu.

Chenging Debtor Receiver |% Reason — s:uxQwalun1sualBdusnIs

Continue shopping —tWumMsi3usmstusauyavmiu

e e ke e s e

HOOO00000C DUMMYKOSTENSTELLE/ DANEUER AUFTRAGGEBER

One-Time Charge Step 3

ot Checkout — ndvoin AanJu “Checkout” szuud:uaav

Monthly Charge o - o ' ° — - LS ) o L
None* KrUNDDYUSUDN F]']UE)ZUUSﬂ']SlU'\EUIS:UU gaunne Ticket 1O
pandu asdvadultazaamula
Checkout two
gugumuols

usnas

© Copyright Allianz 24



@

5. ORDER SOMETHING (EXAMPLE)

Submitted : 2022-07-16 15:01:51
Request Number : REQ9152007

Estimated Delivery : 2022-07-20 15:01:52

Request ltem JGUNICGIM Item

RITM9154892

KOG NSTUNLAUKLIELAY
D1VdVKSOKIYLAU RITM
Ticket B3amSUAUKIAUDUDYD
AtuluMoKkav lagauisonan
KulroLlau RITM91554892 lWDO
s1galdgawulaula

© Copyright Allianz

@281V : Request Support and standby 3/3 ‘

State One-Time Charge

Workplace Services Pending Approval undefined undefined

s1wazdgauovamu:tuiuy Order something:
» Open - a\)muatuusmswwas uuua:)samsmaunau
> Approved —msoyuamud o= uamuauucmoum 2 -4 adu uuaanuUs tNNuovAYDIBUSMISToN
> Pendmg approval — msayuadialda 15t Ao oamsmuaigviu (Line Manager) lags:uu Approve
5:510500U Workflow tu GIAM System Bomv HR LUuwouatmuu
> Pendmg approval — msauudialoa 2nd dounno:lu goamsrhelon quaua:s‘uﬂouautumu
usMsauuua
> doutatda 3-4th oudumsvounlu/Wasuulavkioweuuns: uunluaa uplhGoUoyalus:uu KSovu
usmsnmnmhsanmaoouaamotnavo 18U uo User Admin, ngh Privilege user
> Fulfillment — msusmslddidumsiideusoumumuorioUalagbitdpulunliiawisamidréoudviRaus:inn
» Cancel - gnianfmus gavAuaidngs:uuiidu Av:auisoentanld

» Closed — Uamuosigms
25



6. MY INCIDENTS

Lydo: LFQVSIVNISMSUSVUTYKIDVMUADKUQ
Zunsrunmuuaodtgm NUaNUISOASODEDUIMU=MSUDVUTYAI
/N yaomuldladvucisuusvoutoyrignuily

My Incidents
My Incidents
Search Incidents Perpose | sa¥ ‘
Unable to access Notebook
Ticket Type Incident | Opened: 11:03 AM | State: Assigned
. \:\ Incident
L) Entry tO a" your |nC|dentS Created. N Cannot access to ABC system
° This feature Wi" show you the site Incident | Opened: 7 Jul 22 | State: Closed
preViOUS |nCIdentS that yOU have ‘:_‘ E—— N Network slow performance
|| Closed 5 ‘ Incident | Opened: 20 Apr 22 | State: Closed
created.
° The state Of a neWIy Created inCident eeRSEITinete A | Cannotremote access to machine on THAGT0074 in CyberArk
Would be ”NeW / Assigned" All open Incidents Incident | Opened: 30 Nov 21 | State: Assigned
. . o & Last3 months
The State Of the InCIdent Wl" Change — N Cannot create TU user on GIAM portal
. . . . " ” ‘—‘ E=omain = Incident | Opened: 4 Nov 21 | State: Assigned
over time until it is “closed
* Incident can be searched by Timeline oty | Some issue with my CRisP permission on GIAM
Created —/ Incident | Opened: 31 Aug 21 | State: Assigned

All, last 3 months and 6 months
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7. MY ORDER

My Orders

* Entry to all your Order & Request.
* This feature will display all state.
The orders can be searched
By states.

By timeline (all, last 3 months,

or last 6 months)

© Copyright Allianz

My Orders

Search Orders

Ticket Type

|:| Request

State

|:| Work in Progress
Ownership

[] Raised By Me
Orders By Timeline

All open Orders
D Last 3 months

|:| Last &6 months
Order by

Created

WYTD:UE0VS18NISMSSDVUDUDVMUAVKUA
rINN1sSovupyDYMUldgNANTUNSISYUSDYUADMU
aunsnasdoaoulaniuy "Mstsusmsuovau”

Order Something

PerPage | 50V ‘

Create Group
Request | Opened: 17 Jun 21 | State: Work in Progress

PerPage | 50V ‘

27



8. HELP KNOWLEDGE

Volcagate - How to reset

AVC / Windows passwoed
Vokogate - How to resst ANC |
Windows posseord

g Allianz Virtual Client - How
0 occess Alanz Virtual...

Adlanz Vietuod Client - How to
occess Allong Virtuet Client ot

9. RELEVANT KNOWLEDGE

a My monitor will not power B How do | get Jabber
on Instatled on my machine?
My monitor will not power on How do 1 get Jatiber Instaliod on my

—
maching?

How do | change my email B Windows will not start up
address in Qutlook? after entering my login... N
How do | change my emoll oodress Windowe witl not 2art up oftar

n Outiook? entaring my logn detafls

© Copyright Allianz
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Helpdesk .
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